
 

 

 

Personal Data Protection Policy 

 

 
 
Personal Data Protection regulation will change very soon. We inform you of the details and we 
remind you how we process your personal data in BBVA. 
 
Who is the data controller of your personal data? 

 
Banco Bilbao Vizcaya Argentaria, S.A. (“BBVA”), with registered address at Plaza de San Nicolás 4, 
48005, Bilbao, España.   
 
¿Who is the Data Protection Officer and how can you contact with this person? 

 
The Data Protection Officer is the person in charge to protect the fundamental right to personal data 
protection and supervises the fulfilment of data protection legislation within the company. You can 
contact with the Data Protection Officer of BBVA at dpogrupobbva@bbva.com. 
 

Why do we use your personal data for?  
 
We process your personal data for the execution and management of the newsletter delivery by 
electronic means. 
 
How long will we keep your data?  

 
We will keep your data until you unsubscribe from our newsletters. When you have unsubscribed, 
we will remove your data. 
 

How can I unsubscribe from your newsletters?  

 
You may unsubscribe at any time and without having to provide any reason, by sending an email to 
the following address: info.center@bbvaedufin.com . 
 

To whom will we communicate your data? 

 
We will not transfer your personal data to third parties, unless we are required to do so by law or 
you provide your consent. 
 
In order to provide you with a suitable service and manage the relationship we maintain with you 
as a customer, you will find a list at the following address http://bbva.info/empresasdatos , sorted 
by category, of the companies that process your information on behalf of BBVA, as part of service 
provision agreements with them.  
 
Furthermore, we would like to inform you that, for the same purpose as indicated in the previous 
paragraph, certain companies that provide services to BBVA may have access to your personal data 
(international data transfers). These transfers are made to countries with a level of protection 
comparable to that of the European Union (suitability decisions made by the European 
Commission, standard contractual clauses and certification mechanisms). For more information, 
please contact BBVA's Data Protection Officer at the following e-mail address:: 
dpogrupobbva@bbva.com. 
 
 
 
 
 
 



 

   
What are your rights when you provide us with your details? 
 

RIGHT CONTENT COMMUNICATION CHANNELS  

 
Access 

You can receive your personal 
data included in BBVA files 

 
 
 
 
 
 
 
 
 
 
 

Info.center@bbvaedufin.com 

 
Rectification 

You can modify your personal 
data if it is inaccurate 

 
Erasure 

You may request your personal 
data be deleted  

 
Object 

You may request that your 
personal data not be processed  

 
 
 
 
 
 
 
 
 
 

Restriction of processing 

You can request to limit the 
processing of your data in the 
following cases: 
- While the dispute over the 
accuracy of your data is being 
checked. 
- When the processing is 
illegal, but you object to your 
data being erased. 
- When BBVA does not need to 
process your data but you 
need it to exercise or defend 
claims. 
- When you have objected to 
your data being processed to 
undertake a task in the public 
interest or to satisfy a 
legitimate interest, while 
checking whether legitimate 
reasons for processing prevail 
over your own. 
 

 
 

Portability 

You will be able to receive, in 
electronic format, the personal 
data you have provided to us, as 
well as to transmit them to 
another entity.  
 

If you believe that we have not processed your personal data in accordance with the regulations, you can 
contact the Data Protection Officer at the following address: dpogrupobbva@bbva.com 
Nevertheless, you are entitled to submit a complaint to the Spanish Data Protection Agency 
(www.agpd.es) 

To exercise your rights, attach a copy of your ID card or equivalent document accrediting your identity 

to your application. 

These rights can be exercised at no cost. 

 


